
 
Dear Parents/ Carers, 

We feel it is crucial at this worrying time to keep our families fully updated about the steps we are taking at Longham 

to keep our children and staff healthy. We would very much appreciate your support and honesty to keep us fully 

informed of any decline in your child’s health, or indeed anyone in your household. 

Coronavirus has now been declared a pandemic by the World Health Organisation and it is now clear that the 

number of confirmed cases in England will rise in the next few weeks. 

 

 

 

At Longham we are continuously seeking advice following advice from Public Health England (PHE) and following all 

advice given. Please be reassured we are taking the situation very seriously and are constantly reviewing our 

practice. 

Cleaning & Hygiene 

We are always vigilant regarding cleaning & hygiene and are taking the following steps in response to the 

Coronavirus pandemic: 

 as usual we are using strong disinfectant professional cleaning products (not household antibacterial sprays) 

that are highly effective for cleaning surfaces throughout the day. 

 as part of our usual practice, high-touch surfaces such as tables and sinks are frequently cleaned with 

disinfectant throughout the day. 

 toys will be sprayed before and after the children play with them with antibacterial spray. 

 

 

Hygiene & Hand Washing 

We are actively promoting good handwashing and hygiene for everyone in the setting. The children are being very 

good at doing this. In line with advice issued by Public Health England for educational settings, and in line with our 

usual hygiene procedures, staff & children are washing their hands frequently, using lots of soap. Particularly at the 

following times: 

 after using the toilet 

 before eating any food, including snacks 

 after coughing, sneezing or wiping noses 

 after being outside 

 



 
We are also ensuring that children and staff bin tissues immediately after use, and do not carry used tissues in their 
pockets. 

 

 

 

Illness 

 

Coughs & runny noses are very common in preschool children. At present there is no advice to exclude children who 
present with coughs and/or runny noses whilst being well in themselves, unless they have travelled to, or been in 
contact with someone who has travelled to, an affected country, or been in contact with someone with suspected or 
confirmed Coronavirus. We will however be extremely vigilant in responding quickly to children who develop a 
temperature or show other signs of being unwell whilst at Pre-School and hope children to be collected quickly.  
Children who have or have had a temperature must be kept at home until their temperature has been normal for 24 
hours without medication (such as Calpol). 

Advice from Public Health England regarding illness is: 

 people who feel unwell should stay at home and should not attend work or any education or childcare 

setting 

This advice applies to children, staff and any visitors to the nursery, including parents or carers who drop off or 
collect children. Parents or carers should not come to the nursery if they are feeling unwell. Please either make 
arrangements for someone else to drop and collect your child or keep your child at home until you are well. 

Children should not be brought to nursery if they are, or appear to be, unwell. 

Whilst the Coronavirus pandemic continues we will be limiting visitors to the nursery as much as possible.  

 

Self Isolation 

 

If you, your child, or anyone living in the same household as your child has been in contact with someone who has a 
suspected or confirmed case of Coronavirus do not bring your child to pre-school for 7 days and they MUST BE 48 
hours symptom free. If anyone in your household becomes unwell during the 14 days after contact, call 111 and 
follow their advice. 

 

Holidays & Travel 

 

If you, your child, or anyone living in the same household as your child has travelled to a Category 1  do not bring 
your child to nursery for 14 days after returning home. If anyone in your household becomes unwell during the 14 
days after travelling, call 111 and follow their advice. 

In the case of category 2 you only need to self-isolate for 14 days if you’ve come back and you have a cough, high 

temperature or shortness of breath, even if your symptoms are mild.  

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public#returning-travellers 

So if you do not have any symptoms then you are allowed to come to pre-school.  

For information on Category 1 & 2 countries go to www.gov.uk and search: Covid-19 specified countries and areas. 

 

Staff Shortages 

 

In the event that staff become unwell and need to self-isolate we may not have enough staff to meet legally required 
ratios. 

If this happens, we will do everything we can to avoid closing the setting.  

https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public#returning-travellers
http://www.gov.uk/


 
Whilst it is unlikely that we will not have enough staff to open we are planning for this possibility by asking parents 
to indicate whether, in the event of a staff shortage, you would voluntarily keep your child at home so that we can 
remain open for families who are dependent on having childcare, for example, in order to go to work.  There is a 
possibility that we will be forced to open for mornings only on a Tuesday and Thursday. This would be an emergency 
measure in response to a staff shortage caused by the Coronavirus situation and would not be used at any other 
time. Please ensure you know your Tapestry log in details as we will keep you updated via Tapestry as well as email 
and Facebook. 

Please let us know by email asap if, in the unlikely event of a staff shortage caused by Coronavirus, you would 
volunteer to keep your child at home.  

 

 

Pre-School Closure 

 

We are following advice from our local Health Protection Team as well as Public Health England and the Department 
for Education (DFE) regarding closure. 

DfE and Dorset Local Authority are keeping us up to date by email regarding current advice and any decisions 
regarding closing pre-schools and schools. 

 

We are very aware that this is a very difficult time for everyone, please do not hesitate to pop in if you have any 
worries or questions. We respectfully ask you not to post updates about your child’s health on Facebook, we would 
appreciate a phone call, e mail or private message. Many thanks. 

 

We need to work together in such worrying times and Longham as a community are great at this. Stay well. 

 

Kind regards, 

Kelly and Leanne x 

 

 

 


