
 
 

Many thanks to the parents who completed the confidential parent questionnaire. We 

sent home 47 questionnaires and only received 13!! We were a little shocked and 

disappointed about the lack of response. Previous years, a 5 page questionnaire was 

sent home and we had a 100% response. Our Early Years Advisor said we should use the 

2 stars and 1 wish questionnaire, a much shorter questionnaire, and we only have a 28% 

response. So on reflection we won’t be doing the 2 stars and 1 wish again! A few parents 

mentioned about doing the questionnaire electronically so it can be completed whilst 

sitting down, watching TV and using your mobile phone. We will be looking into Survey 

Monkey so it can be done electronically on your phone or tablet.  

We have read all of your questionnaires and we have had some amazing comments!!  

Team and Environment 

 Approachable, caring staff.  

 Warmth and openness of staff.  

 Can always ask anything.  

 Supportive. 

 Lovely and caring staff. 

 Friendly, relaxed atmosphere. 

 We were taken back by the love, care and friendliness of the staff. 

 The staff are an absolute credit to the pre-school. Couldn’t ask for a better 

group of ladies. 

 Children feel safe, secure and happy. 

 Open door, families feel welcome to come anytime to talk. 

 Great communication. 

 

Activities 

 Great preparation for primary school. 

 Wide variety of activities.  

 Fantastic range of activities and experiences. 

 Fabulous selection of toys and different activities. 

 Loved the gardening. Brilliant for children to understand where food comes 

from. 

 Always looking for new ideas and create activities for children. 

 Tapestry is fantastic, really love seeing what my child has been up to. 

 Outside area is amazing! The sandpit, wendy house and bikes are all favourites. 

 The gardening idea with flowers and vegetables went down a storm. 



 
 

Thank you so much for your kind comments. 

We do reflect on everything we do and by you completing the questionnaire you are 

helping to improve and change the way we do things, if possible. 

For example some parents raised the fact that there is too much paperwork. We 

couldn’t agree with you more!! Printing costs us anything from £7.99 to £70 a month 

and it’s frustrating when letters and forms get accidentally lost and duplicates need to 

be printed. We have looked into a new Online Learning Journal program that would 

replace Tapestry where we can upload letters/forms that need a reply and through this 

new system letters/forms can be electronically signed for. However, the system was 

not compatible with our android technology and we would need to replace our tablets 

with ipads. We cannot afford to do that and we would rather invest in new resources 

for the children. However, we have spoken to Tapestry and they are keen to work with 

us to develop a new management system. This may take a little while for them to create 

so we are going to make the following changes to letters being sent home. 

 Letters will be uploaded onto Tapestry and our website. Letters will also be 

emailed home, using the email address you provide for Tapestry. This way, every 

parent receives a letter at exactly the same time.  

 If a letter needs a reply, you will add your comment on Tapestry. 

 There will still be a paper copy for breakfast / lunch clubs but it will be for the 

whole term, not just half a term. This would reduce the amount of booking forms 

from 6 per year to 3. 

 Newsletters will be uploaded onto Tapestry and our website and emailed home. 

 Invoices will be emailed home. 

We are implementing these changes so no letters or forms are lost and we’ll be helping 

the environment by using less paper. We do not want to start charging parents for 

duplicate letters/forms or asking parents to print the letters, like some local schools 

do. Please check your junk mail box just in case our emails go in there. 

Aprons 

We do have aprons for art and craft. They live in the art and craft trolley. We have to 

make the environment independent, so the children choose what they would like to do 

rather than us putting something out on to the table. The children should know where 

to find the apron for painting. However, we will speak to the children and make sure 



 
they do know where to find an apron and we will make sure if we spot a child painting 

without an apron we will remind them to put one on. 

 

Individual Trays 

It was suggested that perhaps each child could have a tray and any paintings/letters 

could be left in the trays and collected on a weekly basis. Primary Schools have a tray 

system but unfortunately we are very limited on storage space and cannot leave 

anything out because other groups use the facilities.  

 

Digital Thermometer 

We were using a head strip thermometer but this is not accurate. The strip only 

measures the skin temperature not the actual body temperature. On informing the 

committee about this, they agreed we could purchase a digital thermometer. We now 

only have to scan the forehead with infrared! We will not insert it into ears as this 

reading can also be inaccurate if held in the wrong position. 

 

Tapestry 

Also raised in the parent questionnaire was the quality of Tapestry photographs and 

the amount of observations. We can confirm that all staff will do 2 observations per 

child per week. We will upload your child’s Next Steps so you can see what we are 

concentrating on and you can also help your child achieve them by working on them at 

home.  

 

Parent Consultations 

We always have an open door policy so if you have any concerns you can come and chat 

to us anytime. We do hold regular parent consultations. We arrange with you a suitable 

day and time after your child has had their Planning In The Moment focus week. In 

total you should have a minimum of 2 meetings with your child’s keyworker in a school 

year. If your child is leaving us to go to Primary School you will have 3 meetings with us. 

If your child has just started with us, we will arrange a meeting approx. 1 month after 

the child started with us. You will need to bring to the meeting your child’s little red 

book. We will discuss how your child has settled in, what we will be working on and you 

will have a chance to ask any questions or tell us something you feel is important. We 

can only offer parent consultations during the pre-school opening hours. We cannot 

offer evening appointments because other groups use the facilities. If you are at work 

and cannot attend a meeting, we do offer a chat over the phone.  

 

 

 



 
Coat Pegs 

We have a moveable coat peg rail and parents have asked if names could be put on the 

pegs to make it easier knowing where the coats are at pick up time. Unfortunately 

there are not enough pegs for each child to have their own. Please could we ask that all 

coats are named. Some children have the same coat and it is impossible to know whose 

is whose if they are not named and they are the same age.  

 

If you prefer to purchase name labels or name stamps instead of writing the name on 

here are a few links for you. 

www.mynamelabel.co.uk 

www.stamptastic.co.uk 

 

 

Longer Opening Hours 

For a very long time parents have been asking for longer opening hours. We are 

delighted to say we have been able to increase our opening hours, all be it for 2 days 

and not 5. Other groups use the church facilities and we are unable to have longer 

sessions on certain days. We have enquired about longer opening hours on Mondays and 

Fridays but we have to see how successful Tuesday’s and Thursday’s are and if there is 

a demand for those days. 

 

Reporting Absences 

Please do not use Facebook to inform us of your child’s absence. Staff will not be 

logged into Facebook during working hours unless they have to post something for work 

related reasons. You will need to contact us either by phone, text or email by 9:30am to 

inform us your child will not be attending pre-school on their nominated day. If we do 

not hear from you by 9:30am we will call you. You can contact us on 01202 578436 and 

speak to a member of staff from 8am. You can text us on 07716878540 but you will 

not receive a reply back. Or you can email us at longhampreschool@gmail.com  

 

Rippa Rugby 

Parents have commented that they have loved the gardening this year but a few have 

commented that Rippa Rugby was brilliant and could we consider having outside people 

in again. Rippa Rugby for 10 sessions cost us £500. We did not ask for a contribution 

from the parents. Unfortunately as you know, we were predicted to have a large deficit 

and the committee had to increase fees. We could not afford to pay Coach Stu and his 

Rippa Rugby team to visit us. We spoke to various other people to see if they would help 

us out but none were willing to do anything for free. Do you know anyone that would 

come and do a physical activity with the children for free or a small cost? If you would 
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like Rippa Rugby back, would you be willing to share the cost with us? Please let us 

know, we would love to have someone come in and teach the children a new physical 

activity but as is everything these days, it all comes down to cost!  

Once again thank you so much for taking the time to complete the parent questionnaire. 

We really do appreciate your feedback. 

Please if you have any questions regarding your child, the pre-school, upcoming 

activities, events and you cannot chat to us face to face, please do not hesitate to 

contact us either by email longhampreschool@gmail.com or phone 01202578436 or text 

07716878540  
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